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PETUVIAMEHT B3AUMOJIEUCTBUS

000 «HauuoHnansHsl [entp MHpopmaTH3alun» H
[EOBPA30OBATEJILHOE VUPEXXJAEHUWE "CPEJIHAA

MYHULIMOAJIBHOE BIO/DKETHOE OBII
OBILIEOGPA30BATEJIBHASI ILIKOJIA Ne 11", Mpkyrckas 06u., r. Aurapck, Mkp. KnTou, yi.
Tpakrosas, 15

M TEeXHUYECKOH MOIIEPHKH KayeCcTBa YCIIyr Nepeaain JaHHbIX, OKa3bIBACMbIX
o rocyxapcteenHomy kontpakty Ne 0173100007519000057_144316 ot «09» aBrycra 2019 1.

r. [lepmsb
2020r.






1. OOmMe nonoxeHus

1.1 HacTosimuM JOKYMEHTOM YCTAHAB/IMBAETCS MOPAIOK B3aUMO/IEHCTBHA TEXHHYECKHUX CIIykO0 McronHuTens
(nanee Wcnomnurens) u texHudeckux cuyx0 ITonyuatens (ganee Ilosy4arens), MOPSAOK SCKaJlallMM IpH
yCTpaHEHMHM TpoOaeM ¢ ycloyraMH CBf3M B paMkax [ OCyJapcTBEHHOro  KOHTpakTa — Ne
0173100007519000057 144316 ot «09» aBrycra 2019 r.

1.2 CocraB, TEXHHYECKHE XapaKTEPHCTHKH M IIapaMETphl YCIYr ONpEeAeieHbl B COOTBETCTBYIOIIEM
FocymapCTBEHHOM  KOHTpPakTe M TeXHHYeCKOM  3aJlaHHM, KOTOpoe  ABJIACTCA  INPHIOKEHUEM K
["'ocynapCTBEHHOMY KOHTPaKTY.

1.3 CropoHsl oOMeHHMBAaKOTCH Bcel HeoOXoaumoll HH(OpMaumMer Ui pealn3aldd KOHCTPYKTHBHOIO
B3aMMOJIEHCTBHA, B paMKax obecriedeH!s rapaHTHPOBAHHOTO KauecTBa YCIYT.

2. KOHTAKTBI TEXHHYECKHX CIIY)KO /U1 B3aUMOJIENCTBHUSA

BsanmoneiicTBHe TO0 Bonpocam obecredeHus OecnepeboiiHoro QyHKuMoHHpoBaHHA llomyvaress

OCYILECTBIISETCS MEX/Iy TEXHHIeCKUMHU ciy:kOamu [Tonyuarens n MCronHUTENA, KOHTaKTBl KOTOPBIX YKa3aHbI
B1.2.1 ¥ 11.2.2 COOTBETCTBEHHO.

2.1 Konraktel [lony4yarens

OTBercTrBeHHbIH Tenedon e-mail

2.2 Kouraktel Ucrmonuurens

OTBeTCTBEHHBIH Tenedon e-mail

Otmen obcnyxuBanus McnomHurens +7 (800) 505-97-20 cifs@domru.ru

2.3 BiaumopeiictBre CTOPOH OCYLIECTBIIAETCS pexnme «24x7» (24 yaca B CYTKH, 7 HEH B HEJIEIIO, 365(6)
nHeit B roay), ¢ HCHOJB30BAHMEM HMMEIOIIMXCSA CPEeICTB CBA3M: Tele(OH, SIEKTPOHHAA I0YTa, COIJIACHO
KOHTaKTHOH HH(OpMaLMH, npeaocTaBieHHoH CTOpOHaMHU ApPYT APYTY.

2.4 TlonyyaTenb CJIaeT 3aABKH Ha HEMCNPaBHOCTE MICIIOMHUTEIIO.

IMocne mpoBeJeHWs mMepBHYHOM muarHocTHku Vcmonnurens oTkpeiBaeT Trouble Ticket (manee -TT) n
coobmiaer HoMep IlomydaTenio.

2.5 CTOpOHBI CBOEBPEMEHHO NPEIOCTABIAIOT APYT APYTY HHMOpMALHIO 00 H3IMCHEHHH KOHTAKTHBIX JaHHBIX
OIEPATHBHEIX CITYk0, a TaKkKe KOHTAKTHEIE JaHHBIC PYKOBO/JICTBA TEXHHYECKHX noapasneneHui CTopoH.

3. Topsimox B3aMMOIEHCTBHA CTOPOH

3.1 UcnonuuTenb 0043aH MPUHHMATE U PErHCTPUPOBAThL oOpawenns [lomyyaTesns, CBA3aHHBIC C BBIABICHHEM
npoOiem Ha KaHanax Ilorydarens.
3.2 O6pawenust or IlonyyaTens perucTpupyiorcs B Gase JaHHBIX ABTOMATH3HPOBAHHOH CHCTEMbI

yrpasieHus mpobnemamu, 3amucek, chopMUpOBaHHas B 0ase aHHBIX, uaeHTHUIMpyEeMas €€ HOMEPOM, HOCUT
Hassanue TT.

- Ha3zpanue KoMIIaHUH

- VHuKaneHBIH HaenTHuKaTop [Tonyyarens, ykazaHHBIH B aKT€ TPHEMKH
- l'eorpaduueckuit Anpec O6wvexra [lonyuyarens,
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- [logpobHoe onucanue mpoOdIeMel:
- 1aTa ¥ BpeMs BO3HHKHOBEHHA NTPOOJIEMBI,
- KPHTHYHOCTB Ipo0JIeMbl (HEAOCTYIIHOCTD HIIH YXY/ILICHHE Ka4ecTBa);
- Pe3ynbpTaThl NEpBUYHOH AHArHOCTHKH (ping, trace) ¢ yka3zanueMm [P-ampeca obopynmosanus Ilonme3oBatens
(ITpH UX HAJTHYHH );
- ®HO u KOHTaKTHBIE JaHHBIe NIpeacTaBuTens [lonyyaTens Ha OOBEKTE;
- [10 BO3MOXKHOCTH - HAJIMYHE JIEKTPOIHTAaHUA:
- B noMelieHuH [lomygarens;
- Ha OKOHeYyHOM obopynoBanuu [lomyuarens;
- 110 BO3MOKHOCTH, HH(}OpMaIHIO 0 BHEIIHeH HHAMKaMK Ha obopyaosaHuH McnonuuTens u Ilomyuarens.
- 110 BO3MOXXHOCTH, HH(}OpMaLHIo 0 nepe3arpy3ke obopynoBanus Mcnonuurena u [lomygarens.
3.4 HcnonHUTENb perHcTpHpyeT npobieMy M B TedeHue 15 MuHYT ¢ MomeHTa obpamenns Ilomyuarens
coobmaer ITomyqarento HoMep 3aperucTpupoBanHoro TT.

3.5 TMepuoj HEAOCTYIMHOCTH YCIYTH WIH YXYAIIEHHS Ka4ecTBa YCIyTH HAYMHACTCA ¢ MOMEHTAa OOpalleHHA
[Tomyyartens Kk MICIIOJIHUTEIIIO.

3.6 Ilocne perucrpauuu TT McrmonHuTens NMpPOBOAMT NPOBEPKY MO NOCTynHBIIEMY oOpaiieHunio. Ilo
pe3ynbTaTaMm npoBeaeHHOH npoBepku Mcnonuurens nupopmupyer Iomyyarens.

3.7 B cnyuae He oOHapyxeHus npobrnemsl B 30He oTBeTcTBeHHOCTH Hcmonuutens, McnomHuTensb
3afpanidBaeT JOMOJIHHTENbHYIO AHATHOCTHKY NpobneMs! y [lomydarens.

3.8 Ucnonuutens nepesoaut TT B 30Hy oTBeTcTBeHHOCTH [lomydarens (IlpHocTaHaBiniBaeT) B CiIy4asx:

B xone ycrpanenus TT npu HeoOxoaumocTn obecrieueHns goctyna Ha o0bekT [lomyuarens;

B xome ycrpamenus TT mpu HeoOxomumocTtH 3ampoca K IlomydaTenro O JOMOJHHTENLHOH MPOBEpKE
paboTOCIIOCOOHOCTH CHCTEM >KH3HeoOecreyeHHss 0O0OpyHOBaHUA (3MEKTPONMTAHHE, KOHIWLHMOHHPOBAHHE) HA
oO0nekre Ilomyuarens B ciydae OTCYTCTBHA Iojgo0HON uHpopmaumu npu cpade TT Mcnomnurenio wiu
[MOSIBICHHH JIOTIOJTHHUTE/IBHBIX OOOCHOBAaHHBIX MOJO3PEHHH HA 3Ty NMPUYUHY HepaboTOCMOCOOHOCTH YCIYyTd B
paMkax Jokanauzauuu TT;

B xone ycrpanenus TT npu HeoGxomumocTH 3ampoca k [lomydaTens Ha IpOBENECHHE JOIOJHHTENBHOH
IMarHOCTUKH Ha obopyaoBanuu [lomywarens ans noxkanusaluu npuauHse! TT,

ITo pe3ynsTaTaM JoKanIu3aluu U yctpaneHus TT, Koraa cOBMECTHBIMH J€HCTBUAMH BBIABIICH (DaKT MPHYHHBI
npo6ieMsl B 30He OTBETCTBEHHOCTH [lomydarens.

TT mnpoBomuTcs B 30HY OTBeTCTBEHHOCTH [lomydatens TOJNBKO NpPH YCIOBHH TIPEAOCTABICHHUA
apryMEeHTHPOBAHHBIX JI0KA3aTeILCTB OTCYTCTBHS Ipo0ieM (AMarHOCTHKH) CO CTOPOHBI MICmomHUuTE NS

W3 nmepuoia HepocTynmHocTH yenyru B TT win Bpemenu pemenus npoonemsl uig TT ¢ yxyamieHueM KayecTsa
BEIYHTAETCA BpeMsa HaxoxaeHus 1T B 30He oTBeTcTBeHHOCTH IlomyyaTens.

ITo pesynsraTtam nokanmusanuu ¥ ycrpanenns TT, korja coBMecTHBIMH AeficTBHAMH CTOPOH BBIABNIEH (aKT
NPUYHHEL MPOOJIEMEI B 30HE OTBETCTBEHHOCTH [lomydaresns, CUMTAIOTCH TMOJHOCTBEIO B 30HE OTBETCTBEHHOCTH
[Tomyyarens U He YYacTBYIOT B JaJIbHEHILEH CBEPKE MPOCTOEB.

3.9 HeucnpaBHOCTh CUHTAETCA YCTPAHEHHOH, KOra YciIyra roTosa K KCIUTyaTalUy U €€ 3KCIUTyaTalHOHHBIE
XapaKTEPHCTHKH COOTBETCTBYIOT rapaHTHPOBaHHBIM McrnomHuTeeEM napaMeTpaM.

3.10 BpeMeHeM BOCCTAHOBIEHHS MApaMeTPOB YCIYTH CYHTAETCH BpeMs (aKTHYECKOro BOCCTAHOBIICHHS
IKCIUTYATAlHOHHBIX XapaKTEPHUCTHK YCIYTH.

3.11 YcTpaHuB HeHCNpaBHOCTb, VICIONHMTENs HAmpaBisfeT NHUCBMEHHOE YBEIOMIeHHE 00 yCTpaHeHHH
HEHCIIPAaBHOCTH Ha 3JIEKTPOHHBIH aJipec oTBeTcTBeHHOro auua [Tomyvarens, (MHnuuaropa TT) ¢ ykasaHueM:

- Homepa 1T,

- IPUYHHEI HEHCIIPABHOCTH U NPEANPHUHATHIX JIEHCTBHH,

- 30HBI OTBETCTBEHHOCTH;

- BpeMEeHH BOCCTaHOBJICHHS.

Jannas uHGbOpMaIlMs MoOXeT ObITh HampapieHa [lomydaTenro Kak OT COTpyAHHKa VICIIONMHHTENA, TaK H B
ABTOMATHYECKOM pEXHMe IIpH 3apepiieHnd pabotel Hagx TT oOT cuCTeMBl perucTpauud oOpalleHHH
McnonuuTens o KOHTAKTHEIM AaHHBIM [lomydarento, yka3aHHBIM B I1.2.

3.12 B Teuenne 24 uyacoB ¢ MOMEHTa IMOJYyYE€HHUS YBCAOMIIEHHUS OO0 YCTpPaHCHMHM HEHUCIPaBHOCTH
OTBETCTBEHHBIM COTpYyIHHMK [lonmydarens, yKa3aHHbBIf B II.2 HacTOAIEro PermameHTa, NpeNOCTaBIACT
IOATBEPKACHHE YCTDAHEHHS HEHCIPABHOCTH MyTeM OTNpPaBKM COOOLIEHMs Ha 3JEKTPOHHBIH ajpec
Wcnonuurens, yKa3aHHBIH B MyHKTE I1.2, WK HHQOpMHUpPYET VICTIONHUTEINS O PUYHHAX OTKa3a B






NOATBEPKIACHUU YCTpaHEHHMs HEHCNpaBHOCTH. B cmyvae He mnpenocraeienus llorydarenem
MOATBEPXKACHHS WM OTKa3a B IOATBEPXKIACHHWH YCTPAaHEHHS HEHUCIPABHOCTH B TEYCHHE 24 4YacOB C
mMoMmeHTa uH(opmupoBanus [lonydarens McnonHuTeneM, HEUCIPABHOCTh CYUTAETCS YCTPAHEHHOH 110
YMOJTYAHHIO.
3.13 Kaxxnas n3 CTopoH UMeeT mpapo B 1000i MOMeHT oOpaTuThes K Apyroit CTOpoHe 3a MOMOILBIO
B IIPOBEIEHMH QMArHOCTHYECKHX paboT H 3a no6oit nHdopManuei, HeobxoauMoH WA 3G HeKTUBHOrO
pELIeHHA IIPOOJIEeMEL.
3.14 Ilpu oOpamenuu oxHoi u3 CropoH k npyrod CTopoHe 3a IOMOIIBIO B IPOBEICHUU
JMarHocTHYecKux pabor u 3a moboi uHpopmauuei, HeoOXoAMMOM MIA 3(P(PEKTHBHOTO PELICHHU
nmpobGnemsl, CTOpoHa, MONYYMBIUAA 3apoC, O0A3aHa NPEANPHHATH BCE BO3MOJXKHBIE EHCTBHS,

COIIACHO 3alpoCy HWJIH OTBETHTh aPryMEHTHPOBAHHBIM OTKAa30M, C yKa3aHHEM IIPHYHMH, II0 KOTOPHIM
NeHCTBH BBINIOJIHEHBI OBITE HE MOT'YT.

4. TTopAI0K OMOBEMIEHHA/COrJIaCOBaHM) IPUOCTAHOBKH OKa3aHMs Y CIIYT VI NPOBENCHNUS
McnonHuTeNeM II1aHOBO-IIPO(GHIaKTHYECKHX THOO0 aBapHifHO-BOCCTAHOBUTENLHEIX paboT

4.] VcrionHUTENb IIPH NPOBEACHUH LUIAHOBO-NIPO(QHIAKTHYECKUX paboT, CBA3aHHEIX C IIEPepLIBOM B

okasaHus Yciuyr, omopemaer Ilomydarens He MeHee 4yeMm 3a 3 (TpH) pabouymx OHSA [0 Ha4aua
npoBeneHus padoT, cooOLIast IPH 3TOM:

- IPUYUHY NIPOBEIeHH paboT;
- BpeMs Hadaia 1 OKOH4YaHHUs paboT;

- ®.1.0. nuua, HarnpaBUBIIETO COOOIIEHHE.

4.2 B cinydae ecnu 1o ucredeHuu 1 pabowero QHs 1mocie OTIPaBKH YBCAOMJICHHs Ha IPOBEACHHE
PEMOHTHBIX W MPOQUIAKTHIECKUX paboT, MOATBEPKAEHHE/MOTHBUPOBAHHBIA 0TKa3 OT IToryyarens ne
OTIPABIEHO, CPOKH M IPOBEJCHHE PEMOHTHBIX W INPOQHIAKTHYECKHX PpadOT CUHTAIOTCA
COrJ1aCOBaHHBIMH.

4.3 VicnonHUTENb MpPH TEPEeHOCE CPOKOB MpOBeIeHHs paboT MM MX OTMEHE OMOBEWAET 00 3TOM
[Tomyyarens QOMOIHUTENBHO.

4.4 Bce rutaHoBo-npodmiakTuyeckue paborel Ha ceTH McmonHuTens, cBs3aHHbIE C NMEPEPLIBOM B
OKa3aHUH Y CIIyT, TOJDKHBI IJIAHUPOBATLCS HA BPEMs, KOIZa 9T0 MOXET HaHECTH HaMMEHBIIHH yuIepo,
W I0JKHBI OBITH coryiacoBansl ¢ Ilomy4arenem.

4.5 B ciy4yae apryMeHTHPOBaHHOro BospaxkeHus Ilomyuarens, oObsBICHHOE BpeMs NPOBEACHHUA
paboT JOMKHO MOAIEKATE IEPECMOTPY.

4.6 Tlpu rulanupoBaHuM pa0OT MM BO3HMKHOBEHMM aBapuu Mcmomnutenb 00si3aH paccMOTPETh

aNbTePHATHUBHBIN BapHaHT OKa3aHWs YCIyr Ha BpeMs NPOBEACHHS IUIAHOBBIX pabOT MIIM Ha BpeMs
BOCCTAHOB/IEHHUS OCHOBHOT'O BapHaHTa OKa3aHHA Y CIIYT.

5. TTopsinok HHPOPMHPOBAHUS PYKOBOJICTBA

5.1 Ctoponsl MHMOPMHPYIOT COOCTBEHHOE PYKOBOACTBO O XOJ€ PEIICHHs MpoOieMbl H, NpH
He0OXOIMMOCTH MOTy4eHHsl MOMOIH PYKOBOACTBA, ICKATUPYIOT eMy mnpobiiemy. MHpOpMHpOBaHHE H
SCKaTAUMA TPOM3BOAMTCA C HOKyMeHTHpoBanueM (mo e-mail) miam ycTHO (0 TeneoHy) - IpH
HE00XOIUMOCTH HEMEIJIEHHOI'0 BMEIIATEIbCTBA.

5.2 AIMHHHCTpATHBHAsA JCKanalMsd paspelIeHHs aBapHHHBIX curyauuii 'y Hcnomnurens vy
[Tonyuarens npuBenera B Tabnuue 2 u Tabnuue 3 COOTBETCTBEHHO.

5.3 Tlepexo/ yepe3 ypOBHH dCKaaluy 0e3 yBeJIOMIIEHHs NPEIbIIyLEro YpOBHs HE AOMYCKACTCA.
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nmepeJavyu 000pya0BaHHUsI y3J1a JOCTYNA HA OTBETCTBEHHOE XPAHEHHe

Mpe1, HIkenoamucasmuecs, ot nuua OO0 «Hauuonansusii Lentp Mudopmatusamuuy  (ganee —

Hcnonuurens), B nuue mpeacrasurens Mcnonaurens (ig. e J¢ gpéq ,4,.-1.:«, e altly a Aﬂw.:.a.'«’f‘bﬁﬁé;rzq
I ' — ’

IEHCTBYIOLIETO (-ei) Ha OCHOBaHHH JOBepeHHOCTH Ne | 13 ot 17.08.2020r.

C OHOH CcTOPOHBI, K oT inua MYHUIIUITAJIBHOI'O BIOJI2KETHOI'O OBLLIEOEPA30OBATEJILHOI'O
YYUYPEXAEHWA "CPEAHSAA OFLIEOBPA3OBATEJIEHAS IIKOJIA No 11"

pacrnonoxeHHoro (-0if) no aapecy Upkyrckas o6, r. Aurapek, Mxp. Kuroit, yi. TpakTosas, 15,

(manee — [Tosnyyarens), B IHIE Q@ % h et TO G Q). ;péoﬁ" I{hﬁi L7 /ﬁf' : IBRAELECHE Sy
y ) ) !&H ; M pnd / g i 7S

JAeHUCTBYIOIIEro (-eif) Ha OCHOBAaHHM __ /1 c::a/@q
Cod

C IpYTOH CTOPOHBI,

COCTABMJIM HACTOALIHI aKT O TOM, YTO B COOTBETCTBUH ¢ TpeOoBanuaMu 11. 5.2, [Tpunoxenns Ne 1 k

rOCy/1apCTBEHHOMY KOHTPAKTY OT «09» aBrycta 2019 r. Ne 0173100007519000057 144316. McnonHuTens, o

noanucanuu Mexay Mcenonaurenem u [lonygatenem AKTa 0 NOAKIIOYEHHH COLMAIBHO — 3HAYUMOro 00beKTa K
CETH NEPEIayy JaHHBIX M Havyaje OKa3aHHA YCIYT 110 nepeaaye JaHHBIX, nepenal, a [loaydarens OpUHAI Ha

Oe3B03Me3/[HOE OTBETCTBEHHOE XpaHeHHe Y VICIIONHATENsS HA CPOK AEMCTBHS YKa3aHHOTO TOCY/IapCTBEHHOTO

KOHTpaKTa cieyroniee o00pya0BaHHe y3iia JOCTYTa:

Ne HanmeHoBaHue ob6opyaoBaHuA CepHiiHBIH HOMED Kon-so
I |llIxad TenexOMMYHHKAIMOHHBIIT —_ /
2 |KomMmyTaTop y3nia jjocTyna ES K20 1IN A¥ 1/
3 |Pe3epBHBIIl aBTOHOMHBIH HCTOYHHK NMHTAHUS (G72¢6LiL pERI(G f
4 |IIpubop yuyera norpebneHHs 3TIEKTPOIHEPTHH A0 Ld2 342 284 /
5 |KomMmyTaTop y3i1a cBiA3H
6 |ObopynoBaHue KOHTPOJIA KayecTBa Y ClIyru

Ot Hcnonuurens:
[IpencraBure
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